
Family Promise is a community-based 
approach, engaging both the local 
community, and houses of faith in the 
effort to combat family homelessness.  
Families in our program receive a full 
complement of resources, support and 
training as they work towards their own 
stability and self-reliance. 

HOMELESSNESS	  IN	  
THE	  SOUTH	  BAY	  

3,000 school-age children reported      
homeless in local school districts 
23% increase in homelessness 
since 2016   
Families are the fastest growing       
segment within the homeless      
population

MEETING THE NEED 
Family Promise has over 200 
Affiliates nationwide, with 39 
in development.

3,600+ families and 7,000+ children  
are served annually. (national)

The average length of stay is 
approximately 120 days before           
finding sustainable housing. (local)

MISSION 
Family Promise of the South Bay 
assists families in transition to achieve  
housing stability by providing 
short-term shelter, meals, case 
management, and hospitality. 

VISION 
We believe that no child should have 
to sleep in a car, in a park, or under a 
bridge, and that every family deserves 
a chance to be whole and have a roof 
over their head again. 

2930 El Dorado St 
Torrance, CA 90503 

(310) 782-8196 office
info@familypromiseosb.org 
www.familypromiseosb.org 

Family Promise of the South Bay is a 501(c)(3) 
charitable organization. Tax ID # 45-2812002

A community 
response to 

homeless children 
and families 



GET	  INVOLVED	  
Be a Volunteer – There is a continual  
need for assistance in the Office and 
Family Day Center, as well as, daily 
transportation support.  Contact the 
office for upcoming volunteer 
opportunities. 

Join the Network– Family Promise is 
always looking for faith communities to 
help care for our guest families.  We are 
an interfaith organization, and are happy 
to work with congregations of any 
denomination or faith tradition.   

Make a Donation – Family Promise of  
the South Bay relies on donations to 
support families in our community. All 
donations are tax deductible. 

• Store Gift Cards
• Cleaning & Laundry Supplies
• Gently Used Furniture
• Used Cars in Good Condition
• Financial Contributions (any amount)

THE	  PROGRAM	  
Host Congregations
Faith Congregations around the South Bay 
provide overnight lodging, meals, and 
hospitality for one week each quarter for up 
to fourteen people (families with children). 
Hosts provide private spaces for families to 
remain intact. 

Volunteers 
Volunteer opportunities include preparing 
and serving meals, helping with homework, 
fellowship with families, and staying  
overnight to provide hospitality and care. 

Transportation 
The Network van transports guests to and 
from the Family Day Center. The van also 
carries bedding and luggage to the next 
Host Congregation. 

Family Day Center 
Guests have access to the local Family Day 
Center from 8am to 5pm to shower, care 
for pre-school children, do laundry, and 
receive training. All adult guests are 
employed or seeking employment, with 
most working during the day. During 
the school year, children attend 
their current schools.  

The Family Day Center provides  
guests with a mailing address and a 
home base from which to conduct 
their employment and housing 
searches. The Network Office is located 
at the Family Day Center. 

FAMILIES 
To refer a family to the Family Promise 
program, please contact our office to 
initiate the intake process.  Families 
must meet the following eligibility 
requirements: 

Family includes adult(s) with 
guardianship of minor child(ren) 
Willingness to follow program 
guidelines and engage in case 
management 
Ability to live in a community setting 
No outstanding warrants or 
criminal history  
No active substance abuse 
No active domestic violence 
No untreated mental heath conditions 

Local social service agencies refer 
families to the program. Agencies serve 
as ongoing resources to help guests 
find housing, jobs, and other necessary 
support.   




